Work For The World
Care For The Community

Machinery - Ingredients - Consumer Products




ZHM International Trading Ltd 2

Welcome to ZHM

Who we are

ZHM is a leading supplier of ingredients, raw materials and additives for a wide range of
industries in Bangladesh. We are an independent, customer-focused supplier of nutritional
and mineral products for the industry, consumer, and community sectors.

For more than 25 years we have developed our product portfolio with leading world-wide
manufacturers of ingredients, chemicals and nutrition to bring greatest benefits to the
nation. We have long experience and a strong tradition for delivering competitive solutions
that meet or exceed our customers’ requirements, adding important value to their business.

Mission Statement
We enrich life for generations

What we extract comes from nature and strengthens nature: our products are
indispensable for people, animals, and plants. Through our products, we succeed in
promoting health, growth, and quality of life. We have set ourselves high standards in
accomplishing this — with a long-term perspective. We act sustainably and provide for us
and our customers. From generations ago and for generations to come.

Natural Ingredient

Solutions for Beverages




ZHM International TradingLtd &

Welcome to ZHM

Our strategy & Goals
Optimize existing business, develop core business, establish new business areas

Our strategic focus is on our core business with food-pharma-nutrition products. Within the
framework of the strategy, ZHM wants to optimize its existing business, expand and further
develop its core business and establish new business segments. We have already achieved
important mile-stones in the strategic realignment, we must, nevertheless, continue to
strengthen our competitiveness, become more efficient, and act in a cost-conscious
manner.

Our Business Code of Conduct
Integrity and a sense of responsibility

The high level of entrepreneurial competence of ZHM in its business segments is
appreciated by business partners and other stakeholders. This must be preserved and
further developed. For this purpose, the conduct of each and every employee must be
characterized by integrity and a sense of responsibility.

Our business code of conduct serves as a binding guideline. It is supplemented by internal
regulations and contractual agreements. Of course, we also comply with national and
international legal regulations.

We Provide A Broad Palette Of Ingredients For Formulation of
Beverages Including Functional Ready-To-Drink or Instant

Powdered Beverage Preparations. We Also Supply Solutions
for Plant-Based Drink Applications.
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Our Values and Principles
The framework of our activities

We have defined our mission statement, values, and principles complementing our
corporate strategy. These define our corporate activities and provide the framework for our
operations. Our values are the common set of our cooperation and demonstrate our
commitment to our work.

1- We act improving food and health to the nation and keep safety first

2- We support each other by treating one another with trust and respect

3- We are entrepreneurs and take on challenges courageously.

4- We utilize lean and flexible structures to work quickly and efficiently

5- We are adaptable and encourage innovation

6- We love competition, ensures our provision of better products and services

7- We believe we succeeded when our client succeeded

Our Innovation Center
Developing innovative business models and rapidly commercializing them

Research and development have always been an important component of our business.
Every day, we strive to understand nature’s processes and apply this knowledge to improve
food and health. In other words, we use nature’s own resources to make a positive impact on
the world around us.

Developing innovative business models and rapidly commercializing them - that’s where we
want to support innovators. Our innovation activities focus on building growth topics as well
as a systematic innovation process enabling us to quickly develop, pilot, and launch
business models on the market.

Product development includes combining micronutrition with known properties, as well as
improving the characteristics of minerals to meet specific requirements.

We use deep fundamental understanding of bioprocess engineering to optimize our
factories’ production efficiency, which results in higher yields and the creation of products
with improved stability. Our R&D work is supported by a strong analytical platform, which
includes genome sequencing and biochemical analysis. On a global scale, we work closely
with private and public research institutions, academia and business partners to create and
secure innovative ideas and share knowledge for mutual benefit.
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From Vision to Reality: The ZHM
International Trading Ltd’s Evolution

Our venture is to serve the nation into organic dairy, beverage, probiotic health drinks, with a
passion for healthy living with food service experiences over many years. Our goal was, and
still is, to produce the highest quality consumer products, using only premium 100%
organically-grown fruit, fresh cow’s milk that is free from synthetic fertilizers, pesticides, and
bacterial endotoxins, Our success is to integrate small farmer’s family and improving their life
quality.

Our target is to provide small-medium new entrepreneurs in addition to the support our
biggest clients to achieve simply the best quality and innovative products, developing a
direct marketplace, integrate farmers, increase their income for healthy passionate farmers
as the rich population enjoys. By the well-chosen product portfolio, we offer to all the
customers and a high-quality assortment of goods to give the best possible base to end
customers let enjoy and be benefited a comprehending from nature generates all.

Due to selected suppliers and partners, we can maintain the quality of our products and be
innovatively present in the world market.

Natural Colors We support your position on natural
ingredients. Whether you prefer clean label

‘ ' . or simply want to avoid artificial colors and

additives, we're here to help you identify the
best color fit for any application. If you're
looking for halal, kosher, plant-based,
vegetarian or even pet-safe food coloring,

we can help you without compromising the
quality of your product.

We expertise all the production techniques
needed to produce safe food colors so they
meet various natural requirements and
regulations on food coloring.

The long-term protection and the continuity start as our family business, as well as the
associated places of employment, is our priority objective. To enrich the excellent as
greatest, we must make profits against invested but at a minimum level that covers and just
differential philosophy. Thereby we want to keep the national and international market
leadership with quality products for dairy, beverage, confectionery, even in hope and
commercial appliances

Traffic management systems throughout the cities (Traffic-Safety-Assurance) with LED
products and import is our great success within a short time.
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What We Do
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Ingredients Segments
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Industrial Ingredients

ZHM: Your Trusted Partner in Ingredients, Raw Materials, and Additives

ZHM is a premier supplier of ingredients, raw materials, and additives, serving a diverse
range of industries across Bangladesh. With over 25 years of experience, we have
established strong partnerships with leading manufacturers of ingredients, chemicals, and
additives, enabling us to deliver competitive and tailored solutions.

At ZHM, we prioritize the responsible sourcing of ingredients and raw materials, with a deep
commitment to environmental stewardship. Our strategic focus lies in ensuring product
safety, transparency throughout the value chain, and traceability, creating significant value
for our customers and stakeholders.

ZHM is dedicated to providing the food industry with products and services of the highest
quality, adhering to the stringent standards set by the Global Food Standard. Our
commitment to excellence ensures that our customers can have complete confidence in our
offerings.

With Our Extensive Range of Extracts, Flavors, Vitamins,
Proteins, Instant Soluble Cereal Compounds and Sweeteners at
Hand, We Have The Ingredients for Your Beverage Formulations

8
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Foods

We keep a proximate eye on the trends in the food industry, and always strive to offer
multiple alternative innovative ingredient solutions allowing to formulate the best food
products.

Taste and texture are our absolute focus! We are at your disposal with customized solutions
whether it concerns fat reduced dressing formulations, allergen-free products, clean label
texture, or sauces with mouthfeel to perfection.

Our broad range of ingredients include neutral tasting texturisers, natural extracts for taste
and flavour, and clean label solutions for fat reduced products.

Natural Ingredients for
Tasty Foods
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Beverages

Functional beverages

Fueled by consumer demand for food and beverages
with health Dbenefits, functional beverages are
becoming increasingly popular.

Color plays an important role in highlighting the
function and naturality of these products. But added
ingredients like vitamins, minerals and botanicals can
affect stability. Our application centers do extensive
research to find the best match for your products from
our wide portfolio of natural food colors and
formulations.

Juice-based beverages

Juice based products meet consumer demand for
natural and they’re often perceived as a healthier
alternative to similar products that aren't juice based.

Natural food colors add to this natural appeal. From
creative blends for food-explorers to healthy products
for the health-conscious consumer, we can help you
find the ideal color solution to strengthen your product
and the concept behind it.

Powdered beverages

Convenient, on-the-go products are a great fit for busy
lifestyles. Whether it's a functional beverage or a
refreshing lemonade, sensory appeal is key to success.

With our range of I-Colors®, we can support powdered
beverages that require color with good plating ability.
Our high strength powders also offer excellent cost-in-
use, without compromising on quality.
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Pharma

We supply a broad line of safe ingredients for formulation of pharmaceuticals, functional
foods, and dietary supplements of highest quality. In addition to traditional excipients, our
solution-driven portfolio includes ingredients enabling an efficient production and securing

optimum bioavailability of drugs, just like we also offer a wide range of innovative science-
based health ingredients.

We cooperate closely with leading producers world-wide guaranteeing uncompromised
quality and (contributing to) a transparent, secure supply chain.

Ingredients and Raw Material for
Pharma & Nutraceuticals
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Nutrition

Oral Rehydration Solution (ORS)

Potassium chloride / sodium chloride is an essential component of ORS / electrolyte-
containing beverages. Sodium and potassium salts play an important role in balancing the
water and electrolyte balance in the body.

Electrolyte-containing beverages with sodium and potassium salts are used to compensate
for electrolyte loss after dehydration. Besides special drinks for athletes, standardized
electrolyte solutions are ideal for restoring the electrolyte balance to the necessary
equilibrium after severe electrolyte loss (e.g., diarrhea, vomiting, heat stroke).

Potassium chloride and sodium chloride from K+S are used, among other things, for the
production of the World Health Organization (WHO) ORS drinking solution.
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Our Range of Food & Nutrition Ingredients

B Acidulants B Minerals

B Amino acids and peptides B Naturals

B Anticaking agents B Nutraceutical ingredients
B Antifoams B Oils and fats

B Baking Powder B Processing aids

B Blends of acidulants and salts B Proteins

B Bulking agents B Ready-to-use bakery products
B Chocolate and Cocoa B Shelf-life regulators and preservatives
M Colors M Spices

B Cultures/probiotics and yeast B Starches

B Dairy, egg and cheese ingredients B Sweeteners

B Emulsifiers B Vitamins

B Enzymes B Waxes and butters

B Flavors and flavor enhancers B Humectants

M Fibers B Hydrocolloids

B Food blends B Inorganic salts

B Fruit and vegetable ingredients B Minerals

B Acidulants B Naturals

B Amino acids and peptides B Nutraceutical ingredients
B Anticaking agents B Oils and fats

B Humectants B Processing aids

B Hydrocolloids B Proteins

B Inorganic salts
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Our Customers

Meghna Group of Industries 5

ACl Limited

Transcom Beverage Ltd.
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7139-40 Eastern Plaza 70, Bir Uttam C.R. Dutta Road Dhanmondi,
Dhaka-1205 Bangladesh

+88029634158
Mon-Fri, 9am until 6pm

info@zhmitd.com
We reply within 24 hours







